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Ease of Doing Business in India

WORLD Bank’s Doing Business 2019 report has given us a reason to
rejoice as did the Doing Business 2018 report. The consistent

ascendancy of India in the World Bank’s global ranking on ease of doing
business in last few years has been notable. India was ranked 142 in the
year 2014 amongst the total of 190 countries which improved to the position
130 in 2015 where it stayed put in the year 2016 as well. The year 2017
saw it climb to the position 100 and now even further to 77 in the year
2018. This is remarkable because it means India has had a great leap since
2014 moving from position 142 to position 77 this year, an improvement
of 65 positions in ranking. The 2018 and 2019 reports together have
announced the improvement in India’s ranking from 130 position to 77
position. The progression is in line with the country’s goal to be in the top
50 countries in ease of doing business ranking.

Ease of doing business in a country is an important factor for
positioning the country as an attractive investment destination. While a
favourable business environment is good for the domestic businesses, it
is, nonetheless, a key factor for the foreign investors. Countries and the
investors, therefore, take the rankings in terms of ease of doing business
very seriously. The World Bank brought out the first Doing Business report
in 2003 which has since then become an important publication that the
businesses, investors and the policy makers watch with lot of interest.
Any deterioration in the ranking becomes a cause of concern while an
improvement a reason for rejoice for the country. The 77th position in the
list is still not something which a country could be proud of but nonetheless
a jump from 130th to 77th position in a matter of two years is impressive in
itself. An improvement in the ranking, while on one hand, validates the
government’s reform credentials and its effort to improve the regulatory
environment, on the other hand, it lends weight to the government’s claim
for a better rating with the sovereign rating agencies.

The World Bank takes into account eleven indicator sets though in
the 2019 report, as was also the case with the 2018 report, only ten have
been included as the indicator set relating to labour market regulation
was left out. These eleven indicator sets are mentioned in the tables. The
aim of the study is to measure different aspects of business regulation
that  have  implications  for establishing and operating a firm in the country.
A supportive and facilitating business and regulatory environment
encourages entrepreneurship, establishment and expansion of firms and,
therefore, generation of employment. Though the regulatory environment
only for the domestic firms is taken into consideration, the findings and
rankings are of interest to foreign investors contemplating establishing  a

India has shown a consistent
improvement in its ranking in the
World Bank’s Ease of Doing
Business reports from the year
2014 onwards. India’s
progression from the rank of 142
in 2014 to rank 77 in 2018 is a
movement in the direction of
realisation of country’s goal to
be in the top 50 countries. This
is good for businesses in India
and the foreign businesses
contemplating to locate here.
Substantial improvement in the
ranking in the indicator set of
‘trading across borders’ is a
good news for those engaging
in export and import transac-
tions.
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firm  in  the  country as  well.
Foreign direct investors do get put-
off by the regulations that are
dampening and get encouraged by
the ones that are reassuring. Doing
Business 2019 captures 314

TABLE 1
INDIA IN THE DOING BUSINESS 2018 REPORT OF THE WORLD BANK

S. Indicator Sets Rank (1-190) Distance to the
No. Frontier (DTF)

Score (0-100)

1. Starting a Business 156 75.40
2. Labour Market Regulation* Not Included Not Included
3. Dealing with Construction Permits 181 38.80
4. Getting Electricity 29 85.21
5. Registering Property 154 47.08
6. Getting Credit 29 75.00
7. Protecting Minority Investors 4 80.00
8. Paying Taxes 119 66.06
9. Trading Across Borders 146 58.56
10. Enforcing Contracts 164 40.76
11. Resolving Insolvency 103 40.75

Overall 100 60.76

* Labour Market Regulation not included in the Doing Business 2018.
Source: Doing Business 2018, World Bank.

TABLE 2
INDIA IN THE DOING BUSINESS 2019 REPORT OF THE WORLD BANK

S. Indicator Sets Ease of Doing Ease of Doing
No. Business Rank Business Score

(1-190)  (0-100)

1. Starting a Business 137 80.96
2. Labour Market Regulation* Not Included Not Included
3. Dealing with Construction Permits 52 73.81
4. Getting Electricity 24 89.15
5. Registering Property 166 43.55
6. Getting Credit 22 80.00
7. Protecting Minority Investors 7 80.00
8. Paying Taxes 121 65.36
9. Trading Across Borders 80 77.46
10. Enforcing Contracts 163 41.19
11. Resolving Insolvency 108 40.84

Overall 77 67.23

* Labour Market Regulation not included in the Doing Business 2018.
Source: Doing Business 2019, World Bank.

business  regulation  reforms  as
against 264  business regulation
reforms in  the Doing  Business  2018
across the 10 indicator sets. The
country is ranked for each one of
this indicator separately to  arrive

at  the  overall  ranking. The distance
to the frontier (DTF) score measures
the  gap between the country’s
current  performance  and  the  best
practice across the entire sample for
each of the 10 Doing Business
Indicator sets. The best performance
is set as the frontier at 100
percentage point while the worst
performance is set at 0 percentage
point. Higher score or the higher
distance to the frontier therefore
shows better ease of doing business
while a lower score shows poor ease
of doing business. The percentage
point distance to frontier scores of
an economy on different indicators
are then averaged to obtain an
overall distance to frontier score.
The Doing Business 2019 report,
however, has changed the name of
‘distance to frontier’ score to ‘ease
of doing business’ score. The
concept and the process of
calculation, nonetheless, remains
the same. India has gained rank in
the six indicator sets: starting a
business, dealing with construction
permits,  getting  electricity,  getting
credit,  trading  across borders and
enforcing contracts. The gain of
rank incase of two indicator sets of
dealing  with  construction  permits
and  trading  across  borders  has
been substantial, 129 and 66
respectively.  Gain  in  ranking  in
trading  across borders  is  of  special
interest  to  businesses  involving
export  and  import activities.
Domestic transportation, proc-
edural formalities   at   the   border
(border compliance), and
documentary compliance are the
three factors included in the
indicator set of trading across the
borders. Time and cost associated
with the three factors are measured,
the tariffs, however, are not
included in the  cost.  The  time  and
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cost  associated  with  the  domestic
transport  is measured but is not
used for calculating the score for
ranking on the ease of trading
across  borders.  This  is  because
the time  and  cost  of  domestic
transport  are  affected  by
geography  and topography of  the
hinterland  and proximity to the
gateway port.
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TABLE 3
GAIN/LOSS IN RANK IN THE 2019 REPORT

S. Indicator Sets Ease of Doing Business Ease of Doing Business Gain/Loss
No. Rank in 2018 Report Rank in 2019 Report  in Rank

1. Starting a Business 156 137 +19
2. Labour Market Regulation Not Included Not Included –
3. Dealing with Construction Permits 181 52 +129
4. Getting Electricity 29 24 +5
5. Registering Property 154 166 -12
6. Getting Credit 29 22 +7
7. Protecting Minority Investors 4 7 -3
8. Paying Taxes 119 121 -2
9. Trading Across Borders 146 80 +66
10. Enforcing Contracts 164 163 +1
11. Resolving Insolvency 103 108 -5

Overall 100 77 +33

Warehouse in 
the origin Domestic Transport 

Origin 
PORT 
and 

Customs 

Border Compliance 

Overseas 
Warehouse  

Documentary Compliance 

Destination 
PORT and 
Customs 

Fig.: CONSTITUENTS OF TIME AND COST TO EXPORT TO AN OVERSEAS BUYER
(Adapted from Doing Business 2019, p.110)

Domestic Transport: time and cost associated with transporting shipment from a warehouse in the largest city to the most widely
used sea transport or land border.
Border Compliance: time and cost associated with the necessary inspections, customs procedures and handling at ports and borders.
Documentary Compliance: time and cost associated with fulfilling documentary requirements of all the government agencies
(customs and Port) of origin economy, destination economy and transit economies (if any).




